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Instant Issuance

Remarkable Integration / Extraordinary Service

Instantly issue Featu res
high-quality designs
like these e Integration to JHA Silverlake via jXchange
and more... e EMV and PCI compliant

e Top-of-wallet print quality
...all from a single

d orinter! e Perpetual-use branch licensing: Unlimited users / no per-card fees
card printer!

e Complete card record transfer to network processor
e Card is available for immediate use

e Member-selected PIN and rePIN

e Role-based security

e History tracking and audit trail of all system access

¢ Software-managed dual control

e Inventory management

e Customizable solution

¢ Extraordinary customer service

Benefits of Instant Issuance

¢ 100% immediate activation

e Increases interchange income
e Reduces fraud

e Increases member satisfaction
e Reduces issuance costs

e Increases member interaction and product sales

Additional options —available through Problem Solved
e Matica Embossers or Thermal Retransfer Card Printers ANAT ICA
¢ Encrypted/standard PIN pads .
e Hardware Security Module (required)
e Batch Printing Module

Available Card Network Processor Real-time Interfaces

Pf Ob/em Sali/ed e COOP (Efunds) e Postilion
445 Merchant Street e ELAN e PSCU off-line credit cards
Vacaville, CA 95688 e First Data— Wilmington (Star) ¢ TMG (First Data—Omabha)
e FIS (Certegy/Fidelity) e Vantiv

Phone: (707) 451-2611

Fax: (707) 447-2918 e Fiserv EFT e Visa DPS
e JHA CPS (Pemco) e New interfaces added as needed
www.problemsolved.com e Mastercard IPS

COTSsales@problemsolved.com
See for yourself—call now for online demo



